MAKE THE MOST OF YOUR
Wi-FI NETWORK

Intelligent self-service App secures
easy onboarding and the best in-home

Wi-Fi performance
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Wi-Fi Status

- Intelligent QR-based on-
boarding feature makes it
possible to install and
connect the router in a few
steps

- Home Screen provides
overview of devices and
current Wi-Fi status
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Optimise your customers Wi-Fi experience with an
intuitive and comprehensive Smartphone App.

The App includes an intelligent QR-based on-board-
ing feature enabling the customers to install and con-
nect the new router in a few steps. After completion,
the full featureset of Wi-Fi control and -optimisation
is available. All Icotera routers and access points in
the network will automatically be identified and listed.
Devices can be identified with a simple tap and new
devices can be added. When an access point is in-
stalled, the clear color-coding indicates if the location
is optimal or should be changed.

The App easily identifies how well any client device in

N5 Mae
RN
= WiR ®
Show more settin,
gs for the 2,
and 5 GHz Wi-Fj 4
Uptime 0d23h13m14s

WAN MAC Address
IP Address

00:1€:80:d6:43:e4
192.168.7.1
DHCP Range 192.168.7.2 - 192.168.7.

SSID and

Password change

Firmware Version 4850-1.17.3

- Customer is encouraged

to change SSID and
Password during the

5GHz +2.4 GHz Wi-Fi <

Network Name APP onboarding procedure
(ssID)
password "™ @ - This improves security and
reduce support calls

Hide SSID

720 - o
A wifi pevices  CLIENT
HOME

0 <

the network is connected and whereto. If a client has
no connectivity or internet performance issues, the
App can be used to quickly investigate what might be
the problem. The ultimate blue-print of the connec-
tion can be done by initiating a Speedtest measuring
up- and download speeds as well as latency jitter
directly in the App.

Increased customer experience

The intelligent self service App helps free support
team resources as it enables the customers to handle
simple coverage issues or forgotten passwords them-
selves. The increased customer control and faster res-
olution of issues, means better customer satisfaction
and reduced churn.
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Easy and quick to validate quality and
performance of the in-home Wi-Fi network
- and optimise it if necessary

Most important Wi-Fi settings can be Intuitive customer-onboarding process
changed on the spot and results are validated Automated Device Scan and login procedure
through instant speed tests. Wherever the
Smartphone or any other client is in the house,
its momentary Wi-Fi signal strength will be Optimise Access Point location
displayed in the App.

Initial change of SSID & password

Overview of all connected Devices and Clients

Add new Access Points

Ookla™ Speedtest
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